
Navigating the Maze of Accounts Payable
With a customer base consisting of mostly Fortune 50 
companies, Doug is all too familiar with the maze of 
accounts payable systems used by large enterprises.  Take 
for example, one of Doug’s customers, one of the largest 
combined natural gas and electric utilities in the U.S. In the 
past, the utility organization had largely manual processes 
and would mail their purchase orders to DC Systems. Even 
after moving to emailed purchase orders, the process 
remained largely manual and cumbersome. With so many 
moving parts, it was easy for his company’s invoices to “get 
lost in the accounts payable process.” Doug recalls having to 
print out every invoice, mail to the corporate office and then 
follow up with them to confirm receipt. Then the waiting 
began. With an organization as large as this customer, the 
invoice-approval process took quite a bit of time.
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Twenty-five years ago, Doug Campbell noticed that electric 
utilities and energy producers needed a better way to 
monitor and control the distribution and delivery of electric 
power to their customers, so he started his company, DC 
Systems. Today, as the CEO of the small, but growing 
enterprise, Doug faces numerous daily business challenges, 
many of which surround maintaining steady cash flow.

With no external investment, DC Systems relies on a 
dependable cash flow to fund operations and cover 
day-to-day expenses. Therefore, from the company’s 
inception, its goal has always been to invoice once a month 
for all work that was performed during that month.  For small 
companies like DC Systems, ensuring that invoices are paid 
within 30 days is absolutely crucial for survival. For Doug, “it’s 
critical to have information about where my invoices are in 
the process, as well as about what purchase orders have 
been issued to us.” This is where Taulia comes in, providing  
DC Systems with unlimited access into invoice and payment 
visibility as well as enabling them to be paid early.

“Being an entrepreneurial 

startup that has grown 

significantly over the past 

25 years, there’s always 

daily challenges. It has 

been all about growth 

since the first day and 

because of that, cash flow 

is really paramount to the 

company.”

- Doug Campbell
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REVOLUTIONIZING SMALL BUSINESS INVOICING 

After dealing with this slow and resource-heavy process 
of billing and receiving payment for years, Doug was 
surprised to find that it didn’t have to be like this.  His 
large utility customer introduced him to Taulia’s solution 
and it transformed the way DC Systems handled its 
invoicing. 

Taulia’s self-service interface allows Doug to update 
his company’s information and check on the status 
of invoices any time of day or night - and as a small 
software company, DC Systems definitely takes 
advantage of that flexibility. Whenever DC Systems is 
issued a new purchase order, Taulia notifies Doug, 
who goes online to review it. Then, when it’s time to 
issue the monthly invoices, he just logs on, enters 
the invoice information and the system tracks it 
through payment. Best part of all is the ability to then 
choose to be paid early on those approved 
invoices, eliminating the “waiting game” that 
plagued DC Systems prior to Taulia.

Doug notes that “having one place to deal with our 
invoices really streamlines the process for us.” The key to 
managing the company’s cash flow is knowing where 
its invoices are and Taulia ensures that the entire 
process is completely transparent.  For DC Systems, 
“Taulia has been extremely useful in allowing us to 
manage our receivables and keep that critical cash 
flow moving for us.  That truly has been such a valuable 
asset for growing my business.”

The Taulia portal is designed 

for suppliers - it’s easy to use, 

free to use and offers a 

one-stop-shop for the 

payables process. Taulia 

helps suppliers, like DC 

Systems, gain quick, easy 

and inexpensive access to 

cash by allowing them to get 

paid as soon as their 

invoices are approved. 

Easily accelerate payments 

and take control of cash flow 

with just a few clicks of a 

mouse!

Interested in learning more? Contact us today:

201 Mission Street | San Francisco | Ca | 94105
+1 415 376 8280 | info@taulia.com | www.taulia.com

www.taulia.com/supplierslovetaulia


